Technical Assistance Request and Response Path

Request Received

Email ® Phone ® In-Person
Networking ¢ Mail e Fax
Website Form

Individualized TA provision
helps inform and is informed by
broader TA and training efforts to
the advocacy field.

e Indication of Trends/Emerging Issues
® Intensive/Targeted TA
® Publication Development
e Webinar Presentations
e Workshop Facilitation
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Typical Requests

TA Specialist independently
responds to the request

Examples

e General DV info

® Research & statistics

e Survivors in need
of referrals for services

® DV awareness & public
education

e Online research

e Social networking

Research

Data collection, review, and
analysis is conducted using
the NRCDV TA database,
the NRCDV library
database, VAWnet.org,
state coalition websites,
and other online resources

Complex/Unusual
Requests

TA specialist, in collaboration with the
Capacity Building and Education Team,
coordinates a response

Examples
* Intersection of multiple issues

e Survivor requests for help in
resolving unmet needs

* Urgent requests from White
House Advisor on VAW and
other government agencies

Research

Data collection, review, and
analysis is conducted using
professional journals, special
issue resource centers, culturally
specific institutes, and other
experts in the field

Response Sent &
Entered into NRCDV
TA Database

Research

Special Issue

TA Specialist triages to the appropriate NRCDV
team or partner for research and response

e Policy & Research Team
Examples
e TANF/Public benefits
e Healthy marriage
e Backlash/Opposition
e Program or topic specific funding

Domestic Violence Resource Network
Examples

e Culturally-specific resources
e Child custody matters
¢ Trauma-informed services and supports

® Partners in the Field
Examples

e Sexual assault
o Legal statutes

e Religious and spiritual needs of SUI’ViVOFS/
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